Culturally Responsive Group Facilitation: Key Practices

Quick Reference Guide

Pre-Group Considerations Checklist

O Assess cultural background and identity factors of potential members

O Screen for group readiness and appropriateness

O Consider language needs and communication preferences

O Identify potential barriers to participation (transportation, accessibility, time)
O Establish cultural consultation resources if needed

O Review ethical guidelines (ASGW, ACA) for working with specific populations

During-Group Strategies

Create Safety: Establish clear norms around respect, confidentiality, and cultural sensitivity

Affirm Identity: Validate diverse experiences and create space for cultural expression

Address Power: Name and navigate majority/minority dynamics explicitly

Adapt Communication: Be flexible with verbal/nonverbal norms and processing styles

Model Humility: Acknowledge your own cultural lens and invite feedback

Intervene on Bias: Address microaggressions and discriminatory comments directly and educationally

Red Flags & Ethical Considerations

Imposing your cultural values as 'the right way'

Asking members to 'educate' the group about their identity

Ignoring or minimizing experiences of discrimination

Using stereotypes or generalizations

Facilitating groups for populations you lack training/competence to serve
Failing to address harm when it occurs in group

Cultural Humility Self-Check Questions

* What assumptions am | making about this group/member?

* How is my own cultural background influencing my facilitation?

* Am | creating space for all voices, or do some dominate?

* Have | consulted with cultural experts or sought supervision on this issue?
+ What do | need to learn more about to serve this population effectively?
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